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Abstract

This study investigated the extent to which faculty members employ their emotional
intelligence to achieve professional development in education at the Institute of Financial and
Managerial Sciences. The study, moreover, discerned differences in employing emotional
intelligence across gender, marital status, area of discipline, and experience. The research
instrument used was a questionnaire developed from a review of the Literature, and it
consisted of 34 questions that determined the level of emotional intelligence. The findings
revealed that faculty members were highly emotionally intelligent and concluded that no
significant differences were observed in employing emotional intelligence across gender,
marital status, area of discipline, and experience. The paper concludes with suggestions for
enhancing faculty members’ awareness of emotional intelligence, establishing centers for
effective communication with students to identify what hinders their academic achievement,
and directions for further research.

Key words: Emotional Intelligence, Accounting for E.I, Professional development.
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